


A DAY TO REMEMBER SEP, 11th 

Fifteen years ago today, under a clear blue sky, millions across our nation and overseas witnessed 
the horrific tragedy and watched in shock as our world was forever changed in 102 minutes.  
This month we remember the nearly 3,000 innocent men, women, and children who were killed in 
the attacks at the World Trade Center in New York, the Pentagon, and near Shanksville, Pa. 
Hundreds of family members of 9/11 victims and influential political and military figures gathered 
on the 9/11 Memorial for the 15th anniversary commemoration ceremony.  

"Despite the passage of time, together with the millions around the world each year, continue to 
honor the pledge to never forget and ensure the names of those who were killed and the actions of so 
many who rushed into rather than away from danger remain a permanent part of history. 
As we stand in unity in solemn remembrance today, the nation will pause to reflect on how we can 
carry on the memories of our loved ones, now and forever. 

By 9/11 Memorial



Chief Felix Rodriguez # 30

Members,  
Thank you all for your hard work this past month. The Chief’s Office 
appreciates everyone’s help in getting the multiple standby’s covered. We 
have posted the football standby and we ask the you please sign up. All the 
work that you guys do does not go unnoticed.  
September 9th will be the general elections and the absentee ballots are out. 
Good luck to all those running. 
The daytime hours during the week are extremely busy, if you’re available 
please come down and help out.  

If you need any help or have any questions, feel free to contact me. 

Be Safe. 

Felix Rodriguez  
Chief of Department  

Bay Shore Brightwaters Rescue Ambulance



2nd Assistant Chief April Kunz # 32

This month’s company training is HIPAA and is Mandatory. 

I have taken the liberty of putting the HIPAA training online. 
You must also watch the whole video and there will be a few questions that must be answered for the training to be 
completed. Please make sure that you log in under your own name. The time you started and stopped will be 
recorded as well as your answers to the questions. 
There will still be in person classes on Sept. 20th at 1900 and Sept. 30th at 1900 if you would rather take the class is 
person. 

It is my hope that this will make the mandatory training more accessible and convenient to the members. In 
the future I hope to be able to put all the mandatory trainings online. 

On a personal note:  
There was a young man who suffered from a dilemma. Inside, his mind was at war with itself. He went to a 

Wiseman in hopes of overcoming his problem. 
 The Wiseman asked the young man to explain his troubles.  

The young man replied “Oh Wiseman, my mind is in a constant battle. It’s like I have two dogs fighting for control all 
the time. One dog is negative, it keeps saying, “you’ll never be anything, it won’t work, nobody appreciates you, you 
are worthless, and things never change.” The other dog is positive, it keeps saying “try again, change is possible 
and good things are coming, you are great and you make a difference.”  
The young man faced the Wiseman and said, “What can I do? How can I stop this war, its tearing me apart!”  
The Wiseman said, “The answer is simple, the dog you feed the most will always win. If you feed the negative dog 
you will see only the negative, but if you feed the positive dog then you will see how wonderful life can be.” 

The reason why I used this story is in hopes of getting everyone to see the positive here at BSBRA. There are 
positivity vampires among us. They can suck the positivity out of this place and make everyone miserable. But, if 
we each chose to see the positive and work positively together then this place can be great. It’s up to you. Every 
member makes a difference.  

Will you make a Negative difference or a Positive one? 

Continue  next page



3rd Assistant Chief Charles Chapman # 33
First, I would like to start by saying thank you. If it weren't for you this place and service wouldn't be possible.  

The building is staying cleaner week by week so let's keep it up :) Please make sure when you come in for your 
tour you find your crew chief and ask which rig needs to be checked. The state is cracking down. This week, we 
were inspected by the state while at Good Samaritan Hospital. The state went through the entire rig AND asked the 
Personnel on the truck for State drivers license/ID, EMT and CPR cards!! You must carry them at all times with you 
on the rig!  

3-24-17 is coming along great! It should be back to us in 2-3 weeks!! Once that happens we will be 
shipping 3-24-19 out to be remounted. THE IPAD MOUNTS.... I have order replacements that are stronger and 
more durable. Please, please, please do not man-handle these iPad mounts. The position that they are set in is for 
optimal viewing. If you are the passenger please do not rest your arm on the iPad because unnecessary weight 
wears down the iPad mount.  

The parking lot was recently repainted and I am working with the town on getting it repaved for next year in the 
2017 town of Islip budget.  

Lastly, Good luck to everyone running for a position!! :)  

Charles Chapman 
3rd Assistant Chief  

Bay Shore Brightwaters Rescue Ambulance
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We are seeing a rash of last minute call in's, no show-no calls, and members who consistently run late to their 
duty tours without any notifications to the Captain of the Day.  We would like to remind the membership that a 
call just to give the Captain a heads up would be appreciated as they would be able to help cover that portion 
of the tour.  

For the last minute call in's, it would be common courtesy to give your Captain an ample amount of time to 
assist in finding coverage.  You might be asking yourselves, "What is an ample amount if time?"  We are 
asking that you give a minimum of SIX (6) hours notice. Most people know (in the working world) that they will 
be calling in within at least that amount of time whether they be sick or just need a mental health day. We feel 
that the same applies for the volunteer world. We understand that things happen, however, calling in 15-20 
minutes after your tour does not help us. We can't even find paid coverage in that time, let alone volunteer 
coverage. Please have the common courtesy to help the organization.  

As far as no show-no calls, we can advise that this Is totally unacceptable and it is spoken about way to often 
in meetings.   

Members are also reminded that if you have a regular duty slot and you can’t make it, you are to contact the 
Captain and try to fill your spot. (As per the SOP's). You are responsible for your duty slot, regardless if you 
are a probationary member, dispatcher, EMT or Driver.  

These situations apply to all members, probationary and badge, call-in to interim.  When you commit to a slot 
or to help out someone, please do it. You are giving your word that you will help them out.   

Should you have any questions in regard’s to these requests, please see a Chief.  

On behalf if the Chiefs Office, Felix Rodriguez Chief @ bsbra

Common courtesy call to your captain of the day



Captain’s Reports

MONDAY Dana Dequatro #51

Hey Everyone, another hot, busy month of August. I would like to thank the Monday crew chiefs; Frank Simone, Brianna 
Scotti, Nora Klein,and Jess Dautner for holding down the fort as I was an orientation for the month.You are all hard 
working, dedicated individuals and it is a privilege riding with you.  Stay Safe  Dana DeQuatro  51  

Dana DeQuatro 51

WEDNESDAY Edward Trevino #53

Once again, another successful month! Thank you to all the members who have helped out on Wednesday's. Your 
dedication is amazing.  

As this term comes to an end, I want to send a special thank you to everyone who helped me through this journey. From 
ex-officers to probationary members - thank you for the advice, the kind words, the gut checks, and the shoulder to lean 
on. Although it has had its ups and down, it was an incredible voyage that I wouldn't trade for the world. An adventure that 
I hope I can repeat. 

Please stay vigilant out there. Remain safe at all times and watch each other's backs. I love you all!  
Edward Trivino 53

TUESDAY Alex Mullin #52

As my term as Tuesday captain comes to a close, I want to take the opportunity to thank everyone both on the day and 
off the day for helping make Tuesday's run like clockwork. It has been an absolute joy and pleasure working with each 
and every one of you. This was my third time holding the position of Captain in this organization and I can safely say this 
particular year was the most fun and enjoyable. Love my Tuesday family and will honestly miss being your Captain. 
Thank you again for all your help. 

Alex Mullin #52



THURSDAY KERRY PAOLETTI #54

I would like to begin by expressing my sincerest gratitude for allowing me to serve you as captain for another year. This 
has not been an easy year, taking over a new day mid-term. The transition came with a few bumps, but thanks to the 
determination, and resiliency of all of you, Thursdays are starting to shape up very nicely. I appreciate those of you who 
come down to help out whenever you are able to! 

Please remember to always complete a rig check when you first arrive on duty. This is imperative. One of our rigs was 
inspected by NYS DOH recently, and thanks the the thoroughness of the Wednesday afternoon duty crew, we passed 
with flying colors. Not one violation! As officers, we do not ask you to do rig checks to torture you, I promise! It is a state 
mandate that the ambulance have certain items, and a certain amount of them.  

Finally, remember why you are here. It is easy to get caught up in the drama and other people's resentments. However, 
you volunteer your precious time here to serve the community's of Bay Shore and Brightwaters. You do not volunteer 
your time to deal with aggravation. I know I don't (well, to a point! LOL) What I am trying to say is what we do here is not 
always easy. Being mean, and talking about each other gets us no where. We need to work together, and we need to be 
here for each other. Despite our differences, Just keep that in mind.  

Kerry Paoletti 54

FRIDAY JOHN MESSING #55

First off 

  I would  like  to  thank everyone  for  all of their hard work  and  dedication. Just would  like  to  thank kerri,tex,and 
jimmy,and the rest of  the  crew for all of your hard work at the fire the other night. Please keep in mind that you are 
responsible  for  cleaning  up  your own dishes and mess. Please  remember  we are one team and need to continue 
 to  work  as one. Good luck to all of my fellow officers running  for a position  and any new officers that are new 
candidate's good luck to all 

John Messing 55



SATURDAY NOAH FISCH #56

As we come to the close of another year I would like to thank each and every one of you (the members) for all the hard 
work and dedication that you all out in each and every day. The ambulance can't go anywhere if it wasn't for all of you, 
the ones that put off family functions, leave dinner, wake up at 3am all for the good of a complete stranger.  

I know that I speak for every officer when I say Thank You. 

Thank You for always striving to make BSBRA the best agency in not on the county, but the State.  

With this being my final Signal19 report, I want to remind all the new members to always ask questions, try to learn 
something new every time you are on shift. Strive to be like that provider that you look up to. 

To the older members, never forget where you came from. Remember what it was like to be a probie on your first shift 
and impart your wisdom on those new members. Remember that spark that kept you coming back for more every 
week. Never stop learning 

Noah Fisch 56

SECRETARY OF DISPATCH Jonathon Mitchel

Hi All, 

Please remember to keep it professional on the radio, people are listening that aren't just BSBRA personnel. Be calm, clear, concise 
and do not change the tone of your voice excessively. Also remember that you always say the call sign of the person that your calling 
first, and then your call sign.  

If anyone is interested in joining the PCR committee please email me at jmichel@bsbra.org 

Thanks 

Jon Michel
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Edward Trivino first started volunteering at BSBRA in August of 2013. Ed joined BSBRA because he 
witnessed a good friend get severely stabbed. He says, “I was the first one who ran to help him, I wasn't 
afraid to approach the situation and help. Not only was this my friend but he was also somebody's son 
and brother. Why not do the same for others? It all came naturally to help and it wasn't just him, it comes 
naturally when helping all patients. But his situation was the main reason I joined” 

Ed's first thoughts while joining here was that he didn't know what to expect, nor did he know how the 
system was ran and he was very “intimidated” but everyone was very friendly. 

Ed also works as a Mechanical Engineer and at Brentwood Ambulance. Positions Ed has held are Crew 
Chief and he is currently the Captain for Wednesday's. His favorite part about being a Captain is, 
“interacting with multiple personalities.” 

If Ed had the ability to change anything about EMS in general it would be the amount of information that 
is giving to providers because it is very limited prior to the arrival on scene and sometimes information is 
given incorrectly. If he had the ability to change anything about the department he would "make sure 
every incoming member gets a chance to meet members of different days during their probationary 
period. Often times, members are intimidated when riding on different days. We are a gigantic family and 

no one should feel that way.”  

Ed's most memorable calls was a cardiac arrest on Father's Day. He says, “The little girl was screaming ‘Grandpa!’ and since I'm a father it 
really affected me.” Another call was another cardiac arrest, “the guy would only respond to my name… Not his own name. It was the 
craziest thing ever.” Finally, there was a little boy who sprained his ankle. “This little boy loved soccer, and I love soccer too. And all this little 
boy was worried about was if he would be able to play soccer again or not. He was one very cool kid.” 

Some of Ed's proudest moment are being able to work with all different crews and getting to know all different people 
and to learn from them. Also being able to give someone a second chance at life. Advice Ed would give to someone 
joining BSBRA is to learn as much as you can from different people and be open minded.  

Goals he'd like to achieve is to continue making a full career change into the EMS field 
and become a paramedic some day as well as more leadership at BSBRA in the next 
century. A major lesson Ed has learned is, “every call might be your last. Watch each 
other's  back. It's very easy to not do that. Be safe especially in the world we live in.”  

But at the end of the day, Ed says.. “Life's not about waiting for the storm to pass, it's 
about learning how to dance in the rain.”

CAPTAIN EDWARD TRIVINO: An Outstanding Member

Samantha Jones 

Youth Squad  

newsletter 
reporter 

Signal19



BSBRA September Calendar



BSBRA Announcements



Working together the Chief’s Office and the Board of Directors have decided to purchase and distribute t-Shirts to our membership. 
These t-shirts are  to show our appreciation for all you have done during year of 2015 that enabled us to be awarded the honor of 
NEW YORK STATE and SUFFOLK COUNTY AGENCY OF THE YEAR. 
  
To order your shirt… 
Each member must go to the link below and chose their size. 
The sizes are men’s sizes and 100% pre-shrunk cotton 
***if the size available is too small please contact 2nd Asst. Chief Kunz so she can help to accommodate you*** 
Each member is only allowed one free shirt. 
No one is allowed to order for anyone else. 
YOU MUST Keep your confirmation from the order form. 
If you would like to pay for a second shirt or a shirt for your child, you must contact 2nd Asst. Chief Kunz via email ( akunz@bsbra.org ) 
  
Here is the link you will need 
https://www.customink.com/g/gde0-00ap-e9ag 
  
Once again, on behalf of the Chief’s Office and the Board of Directors, Thank You! 

Thank you, April Kunz 

mailto:akunz@bsbra.org
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To	show	our	apprecia.on	to	our	membership	for	their	hard	work	throughout	the	year,	the	Chiefs	and	Line	
Officers	would	like	to	invite	our	membership	and	paid	staff	on	Sept	17th		to	join	us	for	an	evening	of	fun	and	
laughs	and	some	fishing	aboard	the	Bay	Princess	1600-2000.		We	will	only	ask	for	$15	per	member	to	cover	
the	cost	of	food/	drinks	and	the	.p	for	the	mates,	family	and	friends	are	welcomed	($37	person,	$20	children	
under	12).	There	is		a	sign-up	sheet	by	the	display	and	by	dispatch.	Please	keep	in	mind	the	Vessel	holds	up	to	

100	people	so	please	sign	up	including	guest.	

Boats holds 100 people so it's important that you sign up, if you can't sign up please contact Kerri or 
email the Chiefs @ 324chiefs@bsbra.org 

Hope to see you all there.
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BAY SHORE- BRIGHTWATERS RESCUE AMBULANCE 
911 Aletta Place. Bay Shore, NY 11706 

“If any officer wants to add any information in the next edition of “Signal19” 
Please email us at signal19@bsbra.org 

-John Martinez, editors of Signal19 @ BSBRA    

BIRTHDAYS

SEPTEMBER BIRTHDAYS 

09/05……………Christopher Jaycox 

09/08……………Jeanne Pini 

09/09……………Morgan Flotteron 

09/10……………Johnathan Friely 

09/11……………Cameron Hayers 

09/13……………Alex Mullin 

09/15……………Evan Rolla 

09/15……………Karen Johnson 

09/16……………Jacob Spiegel 

09/17……………Juliana Cialdella 

09/19……………David Kwok 

09/20……………Nicole Staehler 

09/24……………Jon Michel 

09/26……………Gabriella Enriquez 

09/29……………Christina Ortiz 

May you enjoy it, 
from all of us here at 

BSBRA
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