New Year wishes encourage new beginnings and promises for a
better a future. They are inspiring, funny and sentimental. New
Year wishes make people think about the good things that they
can accomplish in the new year and forget about the bad things
that may have happened during the previous year.

From the editors of Signal19

1st Assistant Chief Felix Rodriguez # 31
I want to thank the membership for another successful month, calls are getting out and the bldg. is being kept clean.
I would like to thank everyone who is able to sign up for these standbys, the chiefs office greatly appreciates all the help.
I want to wish everyone a Happy Holiday. I would also like to wish the entire membership a very happy new year.
Please sign in and also attend the trainings.
Thank you. Keep up the good work and as always our doors are open for any questions or concerns.

Common courtesy call to your captain of the day
We are seeing a rash of last minute call in's, no show-no calls, and members who consistently run late to their duty tours without any notifications to
the Captain of the Day. We would like to remind the membership that a call just to give the Captain a heads up would be appreciated as they would
be able to help cover that portion of the tour.
For the last minute call in's, it would be common courtesy to give your Captain an ample amount of time to assist in finding coverage. You might be
asking yourselves, "What is an ample amount if time?" We are asking that you give a minimum of SIX (6) hours notice. Most people know (in the
working world) that they will be calling in within at least that amount of time whether they be sick or just need a mental health day. We feel that the
same applies for the volunteer world. We understand that things happen, however, calling in 15-20 minutes after your tour does not help us. We can't
even find paid coverage in that time, let alone volunteer coverage. Please have the common courtesy to help the organization.
As far as no show-no calls, we can advise that this Is totally unacceptable and it is spoken about way to often in meetings.
Members are also reminded that if you have a regular duty slot and you can’t make it, you are to contact the Captain and try to fill your spot. (as per
the SOP's). You are responsible for your duty slot, regardless if you are a probationary member, dispatcher, EMT or Driver.
These situations apply to all members, probationary and badge, call-in to interim. When you commit to a slot or to help out someone, please do it.
You are giving your word that you will help them out.
Should you have any questions in regard’s to these requests, please see a Chief.
On behalf if the Chiefs Office, Felix Rodriguez 1st Assistant Chief @ bsbra

2nd Assistant Chief Joseph Frisina # 32
Dear Members,
I can’t believe 2015 has come and gone so quickly. Happy New Year to all of you! Together, 2016 will be a great
year for BSBRA. I am always proud of our membership day in and day out. I truly believe we have the best group
of volunteers. I wish you all success in 2016.
As previously stated in December, our call volume is increasing during the daytime hours. The Captains need
HELP! Please lend a hand if you are available during the daytime hours between 0600-1800 hours. We are
moving in the right direction. Keep up the great work!
This month’s training is on the SCM software and the new radio console that was installed. There will be 4
trainings in January as a final attempt to get everyone on track with using the software. I have heard of numerous
problems from members regarding signing in, getting call numbers and other various issues. Please make all
efforts to attend and bring any questions you may have. This training is MANDATORY for all dispatchers. The
dates and times are as follows:
**If you’re unable to attend trainings, PLEASE make sure you hand in the make-up on time with an excuse form.
January Training:
Thursday, January 14th-1900 hours
Saturday, January 16th-1200 hours
Wednesday, January 20th-1900 hours
Saturday, January 30th-1800 hours
CME Schedule:
Class 5, January 6th-1900 hours
Class 6, January 7th-1900 hours
Class 7, January 14th-1900 hours (4 hour class)
Class 8, January 27th-1900 hours (4 hour class)
The Chief’s and Captains are currently reviewing Crew Chief statuses and criteria. More details will follow next
month. Once this is completed, crew chief training will resume in February. I thank all of you for your patience in
advance.
Probationary trainings will no longer be held on Thursday’s. A new class is starting on January 3rd and will be held
on Sunday’s at 1800 hours going forward. If you’re interested in teaching our new probationary members, please
contact me.
I will be unavailable from January 2nd-January 9th as I will be on vacation. Please contact any other chief if you
need assistance during this time.
See you all when I return. Be safe!
Joseph Frisina, 2nd Assistant Chief @ BSBRA

3rd Assistant Chief April Kunz # 33
NYS Legislation - Police K9s (1 PDF)
- S4990A/A7668A
Governor Cuomo signed S4990A/A7668A into law on 12/11/15 - "An emergency medical service paramedic or
emergency medical service technician may transport any police work dog, as defined in section 195.06-a of the penal
law, injured in the line of duty to a veterinary clinic or similar such facility provided, however, that there are no persons
requiring medical attention or transport at such time."
NOTE: The new law does not address training, treatment, funding, equipment, existing PD and EMS agencies policies,
etc
April Kunz 3 rd Assistant Chief @ BSBRA

Captain’s Reports
MONDAY Dana Dequatro #51
My hat is off to all of you for your dedication to this department as well as the vital services you perform for the community.
This volunteer work that we do can be mentally challenging, physically exhausting and emotionally draining but it is also
highly rewarding. The lessons you learn here, the training you receive, the situations you face make you a better, stronger
more successful person. No one is entitled here, everyone works hard. Once you have been a volunteer for Bay Shore
Brightwaters Rescue Ambulance, everything else in life is easy.

Stay Safe
Dana Dequatro Captain #51 * ddequatro@bsbra.org

TUESDAY Kerri Paoletti #52
Happy New Year to All!!!
New Year’s is a time of hope for many. Hope for positive change in the upcoming year. I am no different. I hope for
positive change as well. Both in my personal & professional life; and my professional life includes BSBRA. With that, I am
going to be completely honest in my report this month. Not that I am not honest with each report, but I would like for you
all to understand where I am coming from without anyone reading into it, or reading it the wrong way.
I hope that we can all put personal resentments & feelings aside so that we may do the best we can for our community.
Not coming down because it is not “your day” or because you do not like an officer of the day, or a crew-member is
childish. You stood up in front of the membership that attends general meetings, and most of you stated you “wanted to
help/serve the community”. Well, serving the community means answering their calls for help, no matter who is in the
seat next to you, what day it is, or what the priority of the call is. The 24 rate is slowly increasing, which is disappointing
considering the amount of members we have.
I hope that we can open the lines of communication to ease frustrations that many of us feel within the company.
Complaining about a problem without taking action to solve it is called whining. I would love to see us start resolving
many of our problems, rather than complaining about them to each other in dispatch. Many of us know what the problems
are, however, if you do not address them in the general meeting, or in other avenues that are available to you, they will
continue to go unaddressed.
Yes, we are a volunteer organization. However, we are a PROFESSIONAL volunteer organization. Therefore, we need to
act like it. Dressing in baggy sweat pants on a call is NOT professional. Making jokes that a patient may find offensive is
NOT professional. Driving a corp vehicle erratically is NOT professional. The ambulance is a huge mobile billboard!
Also, be alert on calls!! Realize that at all times you may be on camera! This is especially true out in the open, such as
picking up an intox or an MVA. The public is watching you, don't be the negative example! People also have camera's
inside their homes! Treat everyone as you would want your own mother or child to be treated! No matter what their socioeconomic status is! The one hour or less that you have contact with a patient or their family may be the most respect
they've received in a long time. Be remembered by treating them kindly. Don't be the one that is remembered as "the
nasty one", or the "one with the attitude".
Many times in print, things are taken out of context. I do not write this report with anger, resentment or ego. I write this
report with the best intentions of the department and the membership at heart. I want you all to know that despite what
some people may say about me, or how others may feel about me, I am a fair person. I do not believe in playing
favorites, nor do I believe that any day is better than the other. My goal has always been to see us be able to work
together, no matter what day it is, or who it is. I take great pride in being a member of BSBRA, and I take great pride in
being a captain of the organization. Honestly think most of you are doing a phenomenal job in helping us be the great
agency we are! I would, however, like to see others stand up & do their part.
I truly hope 2016 brings you all of your hearts desires. As always, keep up the great work that you do to make BSBRA the
great agency it is!
Kerri Paoletti Captain #53 kpaoletti@bsbra.org

Common courtesy call to your captain of the day

We are seeing a rash of last minute call in's, no show-no calls, and members who consistently run late to their
duty tours without any notifications to the Captain of the Day. We would like to remind the membership that a
call just to give the Captain a heads up would be appreciated as they would be able to help cover that portion
of the tour.
For the last minute call in's, it would be common courtesy to give your Captain an ample amount of time to
assist in finding coverage. You might be asking yourselves, "What is an ample amount if time?" We are
asking that you give a minimum of SIX (6) hours notice. Most people know (in the working world) that they will
be calling in within at least that amount of time whether they be sick or just need a mental health day. We feel
that the same applies for the volunteer world. We understand that things happen, however, calling in 15-20
minutes after your tour does not help us. We can't even find paid coverage in that time, let alone volunteer
coverage. Please have the common courtesy to help the organization.
As far as no show-no calls, we can advise that this Is totally unacceptable and it is spoken about way to often
in meetings.
Members are also reminded that if you have a regular duty slot and you can’t make it, you are to contact the
Captain and try to fill your spot. (as per the SOP's). You are responsible for your duty slot, regardless if you
are a probationary member, dispatcher, EMT or Driver.
These situations apply to all members, probationary and badge, call-in to interim. When you commit to a slot
or to help out someone, please do it. You are giving your word that you will help them out.
Should you have any questions in regard’s to these requests, please see a Chief.
On behalf if the Chiefs Office, Felix Rodriguez 1st Assistant Chief @ bsbra

3rd Assistant Chief Joseph Frisina: An Outstanding Member
Joe Frisina has been volunteering at the Bay Shore Brightwaters Rescue Ambulance since 2008. However,
he also works for Exchange Ambulance.
Joe has held the position of Crew Chief, and Captain in his previous years at BSBRA but he is now currently
the 2nd Assistant Chief. His favorite part about being 2nd Assistant Chief is, “Having the ability to make
improvements to clearing EMT’s, and being able to provide good trainings and to watch people go up the
ranks to become EMT’s.”
Joe decided to join BSBRA because he says, “One day I saw an ambulance at Target and I saw people my
age helping the person. I always had a passion for helping people so I came down and got an application and
joined.”
When Joe first joined, his first thoughts were that he was extremely nervous. He says, “I asked myself what
did I get myself into? I was very intimidated but I joined on the Monday Crew, the Captain was Gerald and by
that time I knew I was meant to be here.”
Advice he would give to someone wanting to join BSBRA is that it is very intimidating in the beginning, but
there is a light at the end of the tunnel. He also adds, “ Keep an open mind, believe less of what you hear and
more of what you see with your own eyes.”
If Joe had the ability to change something about EMS it would be the precipitation of volunteers because,
“People don't think we have the same trainings as professional EMS agencies. People volunteer out of their own time, and they’re away from
their families to help strangers.”
Some of Joe’s proudest moments is when BSBRA won County Agency Of The Year, State Agency Of The Year at Vital Signs and when he
won the POT Award.
Goals Joe would like to achieve in the future here at BSBRA is to reunite the membership, make BSBRA the best organization to volunteer
at, and to provide hands on trainings for members. He also adds that he also wants to increase the amount of EMT’s we have, and to reduce
our 24 rate.
Some of Joe’s most memorable calls are when it was his first call after being cleared and a guy jumped over the underpass and he got hit by
a car. Also when a 3 year old got hit by a car. Joe says, “it really affected me since I am a father but I was there to help him.” Then when
there was a call for Chest Pains, he said, “Only a BLS crew went and the patient was up and talking then all of a
sudden while driving to the hospital the patient coded in the back of the ambulance.”
Joe’s favorite part about going on calls as a Chief is being able to see members work
together and watching them learn and grow, and providing care to the patients.
However Joe would like to say, “I am so proud to be here, there is never a day where I
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dreaded coming here. As 2nd Assistant Chief I want to provide the best
The youth Squad
volunteering experiences because personally I think we are the best. I hope to see
amazing things happen to the department because we can only go forward from
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here.”
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BSBRA January Calendar

BSBRA Announcements

BIRTHDAYS

JANUARY’S BIRTHDAYS

01/01……………Samantha Jones
01/04……………Steven Fishman
01/06……………Victoria Wojcik
01/07……………William Lutz
01/11……………Anthony Seymour
01/12……………Dianne Schmidt
01/12……………Winnifred Greenwood
01/15……………Matt Phillips
01/16……………Melissa Figueroa
01/17……………April Johnson
01/18……………Brian Dalba
01/20……………Jared Kelbick
01/21……………Marcy Young
01/21……………Samantha Harwood
01/22……………Tyler Geraci

BAY SHORE - BRIGHTWATERS RESCUE AMBULANCE
911 Aletta place. Bay Shore, NY 11706
“If any officer wants to add any information in the next edition of “Signal19”
Please email us at signal19@bsbra.org

01/24……………Michelle Miller
01/27……………Jason Hoffman
01/31……………Jake Polosino
May you enjoy it,
from all of us here at
BSBRA

-John Martinez, editors of Signal19 @ BSBRA

